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INDUSTRIAL DISPUTE 
 

 

 

This is the login window by which the user can enter into the system. Already registered user can enter here user name and password (User name 

and password should be correct).
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Welcome page will reveal after logging in by the user where we have the different menu items for different acts or modules at the left hand side of 

the screen. 

 

 
 

Navigate to “Register Complaint”, it reveals few links: 
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Click on “Under Industrial Disputes Act” to register complaint under Industrial Dispute Act. 
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COMPLAINT  REGISTRATION  FORM 
 
 



. 
 

1. Complaint by whom:  Consist of  radio buttons 

i. Individual- if complaint is lodged by a single person 

ii. Organization- if complaint is lodged by an organization 

2. Name of Complainant:  Mention the name of the person who is registering the complaint. Only alphabets allowed. No symbols or numbers allowed. 

3. Mobile No.: Mention the 10 digit mobile number. +91 is already prefixed to the number so no need to add a 0. Only Numbers allowed. Not a mandatory 

field. 

4. Email Id:  Mention the email ID of the person registering the complaint. It can be a combination of alphabets, numbers and symbols. Not a mandatory 

field. 

5. House No./ Plot No./Name:  In this field, enter the first line of the establishment address, for e.g., if your address is “116A, Civil Lines, Jaipur”, then enter 

116A in this field. 

6. Street/Locality/Mohalla:  In this field, enter the second line of the address. For e.g., if your address is “116A, Civil Lines, Jaipur”, then enter Civil Lines in 

this field. 

7. Village/Town/City:  In this field, enter the last line of the address. For e.g., if your address is “116A, Civil Lines, Jaipur”, then enter Jaipur in this field. 

8. District:  This field has a drop down list. When you click on this field, list of all the districts in Rajasthan comes up in alphabetical order. User can select the 

appropriate district. In order to select a district, click on the district which is appearing in the list 

 

9. Name of Establishment/Organization against whom complaint is lodged:  In this field enter the name of the establishment/organization against 

whom the complaint is lodged for example the name of the organization against whom the complaint is lodged is R.K Software then enter R.K software in 

the field. 

10. Name of Owner/Employer:  Name of Owner/Employer of the establishment against whom the complaint is lodged for example the R.K           software is 

owned by jairam then enter jairam in the field. 

11. Category of Establishment:  This field is dropdown which consist of the category of the establishment. User can select any one of the category to 

which the establishment belong. 

12. Contact Number:  In  this  field user can enter the contact number of the establishment/organization against whom the complaint is lodged. 
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13. E -Mail ID:  This field includes the email-id of the establishment against whom the complaint is lodged. 
 
14. State: In this field select the state where Person\Establishment located. 

15. House No./Plot No./Name :  In this field, enter the first line of the establishment address, for e.g., if your address is “116A, Civil Lines, Jaipur”, then enter 
116A in this field. 

16. Street/Locality/Mohalla:  In this field, enter the second line of the address. For e.g., if your address is “116A, Civil Lines, Jaipur”, then enter 

Civil Lines in this field. 

17. Village/Town/City:  In this field, enter the last line of the address. For e.g., if your address is “116A, Civil Lines, Jaipur”, then enter Jaipur in this field 

18. District:  This field has a drop down list. When you click on this field, list of all the districts in Rajasthan comes up in alphabetical order. User can select 

the appropriate district. In order to select a district, click on the district which is appearing in the list. 

19. Relation of complainant with the person/establishment against whom complaint is being lodged:  This field is dropdown which consist of the 

relation of the complainant with the person/establishment against whom the complain is lodged.  

20. Working District Of Applicant : In this field select district where applicant works. 

21. Type of  complaint:  This field is a dropdown which consist of the description of the complaint/industrial dispute. (Last working day  (in case of 

removal/retrenchment):  This field has a calendar control from where user can select the date.) 

 

With every application form it is mandatory to attach certain supporting documents. 
 

There are 3 mandatory attachments in this form. User needs to attach these documents along with this application form. In order to attach a file, click on 

Browse, select the path of the file, select the file from the selected path and click on save. The required file gets attached to the system. 
 

After all the fields are filled and attachments are added, re-check the form.  If you are satisfied with the entries made, then user click on “Submit”. 
 

Acknowledgement page shows up 
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Complaint Number:  A unique complaint number gets generated which the user can use for further reference 

Date of Complaint: The day the form is submitted, that day is reflected 

Name of Complainant: Name of Complainant as mentioned at the time of filling the complaint  form appears. 

Name of Employer/Establishment against whom complaint is lodged: Name of the employer against whom the complaint is lodged, appears. 



. 
 

ACTION TAKEN BY THE AUTHORITY TO WHOM FORM IS FORWARDED 

 

FORM DIRECTED TO JLC 
 

 

This is the login window by which the Admin can enter into the system. (Admin name and password should be correct).
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To view an application forwarded under Industrial Disputes Act, click on “Complaint Application”. Few more links open up on clicking on 

it.  Click on “Under Industrial Disputes Act” in order to view Industrial Disputes complaints. 

On the right side, all the application related to Industrial Disputes appears. 

 Click on the Complaint ID (hyperlink), in order to view an application.
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At the end of the form, there are 3 options available to the authority: 
 

1. Seek Clarification 
 

2. Forward to Conciliation Officer 
 

Clarification: If the authority wants to seek any clarification from the complainant, he needs to click on the check box which is adjacent to every 

attachment, and then click on the radio button of “Clarification” 
 

Conciliation Officer: Admin selects the conciliation officer by whom the further investigation has to be conducted. 
 

After every action which will be performed by the admin there will be an acknowledgement page which will specify that what action was  

taken and on which complaint id it was taken. 
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In order to forward an application to a conciliation officer, check the box beside “Forward to Conciliation Officer”.  

Select the name of the conciliation officer from the drop down and then click on “Submit”.  
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An acknowledgment gets generated as per the action taken by the authority.
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FORM FORWARDED TO THE CONCILIATION OFFICER 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 This is the login window by which the Admin can enter into the system. (Admin name and password should be correct)
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Welcome page will be displayed after logging in by the Admin where we have the different menu items for different acts or modules at the left hand 

side of the screen. 

When admin clicks on the “Industrial Dispute”  

This section is divided into 4 parts 

1. Fresh Case 

 
2. Pending –Industrial Complaints 

 
3. Pending – Industrial Dispute 

 
4. Closed Case 
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Click on “Fresh Case” in order to view the forms which have been forwarded.
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Admin clicks on the Complain id which is a hyperlink and the prefilled information at the time of the registration of complaint is displayed 
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Hearing Date- This field is calendar control from where admin can select the date. 

 

Hearing Time- Date time mask is applied to this control where admin can give the time to the user. 

 

Admin Clicks on “Submit” 

 
Acknowledgement form appears 
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Now the request moves to the next stage of “Pending-Industrial Complaints” 
 

Admin clicks on the “Pending Industrial Complaints” 
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        Admin clicks on the Complain id which is a hyperlink and the prefilled information at the time of the registration of complaint is displayed 
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At the end of the form, the conciliation officer has the option to issue the next hearing date, if required. 
 

There are 3 attachments in this form. Admin needs to attach these documents along with this application form. In order to attach a file, click on 

Browse, select the path of the file, select the file from the selected path and click on save. The required file gets attached to the system. 

Issue next hearing date - This field is calendar control from where admin can select the date and issue the next hearing date. 
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Admin Clicks on “Submit” 
 

Acknowledgement form appears when complaint accepted as Industrial Dispute.
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All the cases which are accepted as the Industrial Dispute comes in the “Pending-Industrial Dispute” 
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Admin clicks on the Dispute id which is a hyperlink and the prefilled information at the time of the registration of complaint is displayed. 

 The pre-filled form appears. At the end of the form is the option to select the “Final Outcome of the Dispute”. 
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Also, if the conciliation officer wants then he can also forward the application to the Head of Office. 

 
In order to forward the application to the Head Office. Click on the check box beside “Conciliation officer comment to HO”. 
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Fill in the details and select the officer to whom the application is to be marked further.  

Click on “Submit” after selecting the officer. 
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Date of Complaint:  This field has a calendar control from where admin can select the date of the complaint. 

 
Date of Complaint approved to be an industrial dispute:  This field has a calendar control form where admin can select the date of the 

Complaint approved to be an industrial dispute. 

Date of dispute to be declared as failure:  This field has a calendar control form where admin can select the date of dispute to be declared as 

failure. 

Attached copy of complainant’s statement:  This field consists of the radio button admin can select “Yes” or “No” according to his wish. 

 
Has the complainant worked for more than 240 days in the last 12 months since he has been removed from work?:  This field consists 

of the radio button admin can select “Yes” or “No” according to his wish. 

Has the reason for dispute occurred 2 years back? If yes, then reason for delay in filing the complaint:  This field consists of the radio 

button admin can select “Yes” or “No” according to his wish. 

Has the employer presented his statement?: This field consists of the radio button admin can select “Yes” or “No” according to his wish. 

 
Is the claim filed by a representative/ intermediary?: This field consists of the radio button admin can select “Yes” or “No” according to 

his wish. 

Term of Reference: This field consists of the text box in which admin can add the reference. 
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ACTION TAKEN BY THE HEAD OF OFFICE AUTHORITY TO WHOM THE FORM HAS BEEN FORWARDED BY               

THE CONCILIATION OFFICER 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This is the login window by which the Admin can enter into the system. (Admin name and password should be correct).
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Welcome page will be displayed after logging in by the Admin where we have the different menu items for different acts or modules at the left hand 

side of the screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on “Escalated Industrial Dispute” in order to view the forwarded application. 
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On the right hand side, you can see the grid where all the applications appear. Click on the Dispute ID, which is a hyperlink in order to view an   

application. 
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The pre-filled form appears along with 3 options at the bottom of the page. 

 
Agree – If the head of office agrees that this is a dispute, then forward the application to Head Office for further action 

 
            Disagree – If the head of office does not consider this application as a dispute, then he can mention his comments and send the form to head office.  
 
                                                                                           Close –  If the head of office wants to close the case, then click on the check-box beside Close 
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Whatever action the authority wants to take, he can click on the check-box accordingly and then click on Submit. 
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ACTION TAKEN BY THE HEAD OFFICE AUTHORITY TO WHOM THE FORM HAS BEEN FORWARDED BY THE 

DISTRICT AUTHORITY 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 This is the login window by which the Admin can enter into the system. (Admin name and password should be correct).
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Welcome page will be displayed after logging in by the Admin where we have the different menu items for different acts or modules at the left hand 

side of the screen. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Click on “Escalated Industrial Dispute - HO”. All the applications appear on the right hand side of the page. 
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The pre-filled form appears with 2 options at the end: 

1. Reference 

2. Non-Reference 

Whatever action the authority wants to take, he has to click on the check-box and then click on Submit. 

 In case of Non-Reference, the case moves to “Closed Case” 

In case of Reference, the case moves to “Final Decision – ID Act” 
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UPDATE THE FINAL DECISION 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

All the cases pending for a final decision shall be seen in this link.  

Click on the Dispute ID to update the final decision of the case. 
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The final decision has been awarded, attach the copy of the report, click on the check-box of “Publish the decision” and then click on “Submit”. 

All the cases, who have been awarded the final decision shall move to “Closed Case” 
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